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Welcome to this individual presentation titled promoting ESL students‘ writing development in online synchronous tutoring: A dynamic assessment approach. My name is Ruge Zhao. I'm now a graduate student in teaching English as a second language at the Pennsylvania state university, and I am also a graduate tutor. In this presentation, I'm going to first talk about the context of my tutoring, which is online ESL writing tutoring. And then I'm going to frame my tutoring practice under the Vygotskian social-cultural theory, and to see writing tutoring as a dialogic mediation. After that, I'm going to share my pedagogy specifically, how I tutor and how my practice is informed by the dynamic assessment, which is an application of the notion of the zone of proximal development in SCT. And after that, I will discuss the benefits and drawbacks of this type of tutoring.
So first, talking about my tutoring practice, I tutored first-year ESL students. We had basically one-to-one tutoring session via zoom for 13 weeks throughout the semester. And as a graduate student who study second language teaching and learning and as a tutor, my major question and my major concern is how to promote ESL writers' writing learning and development in online tutoring. So there are some studies and research talk about ESL writing tutoring and how are is what are some specific issues of it. So Harris and Silva’s 1993 study argues that one-to-one writing tutoring provides significant learning opportunities where ESL writers receive individualized assistance on their rhetorical and language concerns. There are some problems that tutoring ESL writers may have. First is the difference between their cultural preference, between their L1's rhetorical convention and rhetorical convention in English. So the study of contrastive rhetoric have compared the difference, rhetorical process and practices. But the problem of this study is that some ESL writers‘ problems are not related to their L1. And also sometimes the students' language proficiency and proficiency problems and their writing skills problems can be intertwined together.
So we really need to set agenda to first assess what are students' problems. And also grammar is important in writing. Sometimes we need to give them explicit rules, but when should we give them? So this is also a question that's raising in ESL writing tutoring. The study by Nordlof in 2014 has argued that there is a need of a theoretical conception that could explain and encompass the full range of successful practice if our goal in writing center work is to help students develop their skills in writing. This author specifically argues that we can take social-cultural theory and the idea of ZPD as our um theoretical conception. This is how I position and this is how I am trained for my tutoring. I'm going to give you some introduction on the Vygotskian social-cultural theory. There are two important concepts in SCT. The first one is mediation.

In SCT it is believed that humans mental functioning or higher mental functioning to be exact is mediated by cultural artifacts, or some literacy, symbolic artifacts, such as language, literacy, numeracy, and extra.
So there are different types of regulation, and the type of regulation that we're going to focus on today is the other regulation which describes mediation by people and can include explicit or implicit feedback on grammatical form, corrective comments, on writing assignments, or guidance from an expert or teacher.
So from this perspective, ESL writing tutoring is a dialogic mediation. Another important idea in Vygotskian social-cultural theory is the zone of proximal development. And in his work mind in society, in 1978, the ZPD is defined as the distance between the actual development level as determined by independent problem solving. And the level of the potential development as determined through problem solving under adult guidance or in collaboration with more capable peers. So here, the role, of adult guidance and capable peers are really important. So the guidance and collaboration are important for children in our case is ESL writers to help them regulate and develop. So I'm then going to introduce you to dynamic assessment and specifically dynamic assessment in the L2 study, which is an application of the idea of the ZPD. So what is dynamic assessment? It is the contingent mediator-learner and in our case tutor ad tutee interaction, where the mediator diagnosed what the learners know and render mediation to expand their ability, in a specific learning context.
In a dynamic, in a DA process, the mediator will first ask questions or to see or giving the students prompts to see where to see what uh, what our students' current ability, what students can do at this stage, and then to give them assistance to promote their development and to expand your ability.
So some forms of mediation can be offering problems or models, feedbacks, leading questions, other forms of support.
So this study by Rahimi et al in 2015 is an empirical study of dynamic assessment in L2 writing. So it adopted a regulatory scale. You can see from the slide that from 0 to 12, there are 13 moves in total, adapted by a well-known Aljaafreh and Lantolf 1994 study.
And this scale really helps us to see how we can tailor our feedbacks from implicit to explicit level in our writing tutoring. And we can see that the tutors' mediation are graduated and contagion. After giving yourself a lot of theories and concepts, I'm going to then talk about my pedagogy and how do I use how do I follow the principles of SCT and dynamic assessment to practice my tutoring.
From the definition of ZPD is that guidance and collaboration are really important. And to related to our same of our conferences, interdependence, right? So especially in an online zoom environment, even it is synchronous promoting participation is really important. And it can be difficult in a virtual environment. So one of my practice strategies is to ask questions. So I will ask leading questions or open-ended questions that really encourage students to participate. So there can be cases that students are um are, not sure what their problems are or what difficulties they're facing, especially when they are novices ESL writers, there must be some confusion.
My strategy would be simply to say something, like, well, then tell me more about your writing assignment. And why don't you pull up your share your screen and pull up your first draft and then walk me through it?
In this case, there's two functions and two reasons why I’m doing this. One is to assess where the students are. So the notion, the principle of dynamic assessment is that we need to first to know the students current ability before we giving them mediation. Right? And another thing, as I’ve discussed earlier, is to engineering participation. Once the interaction begins, students are learning and learning is the first step of their development. And then it goes on to my second strategy is to build on students' responses. So whatever students are talking about, I will use the response to give my feedback. So to do this, I acknowledge their contribution, right? I acknowledge that they're participating. They are engaged in our writing in our tutoring, which is great. Then I can model or provide them examples, and other positive examples. This again, reinforce their reinforce the knowledge that we're discussing about.
Most important, I think, is to relate students' responses to what we are tutoring. So if we were talking about thesis statement, then we can always realize students response to a status statement. If we are, I if whatever content we're talking about, the student's response is great resource that we can always link it to our tutoring focus on that session. And I think it's very helpful to do so. And students can also see the link once they see the link through our talk they know better and they can do better. And then the last strategy, I said is to promote guidance from implicit to explicit and also be flexible.
I think the DA informed the scale that we can first be very implicit. Maybe ask students to find the problems and correct them independently. We read aloud and ask students to correct them to try to find the errors, their grades in terms of grammar mistakes, or in terms of when we're proofreading. But their cases that students are confused about this implicitness, in that case, we may want to give them more hints and more prompts.
So always be respect reflexible on how we elaborate on the important concepts. Sometimes being directive is not is actually beneficial, right?  
So what are some benefits that I want to I tried to show during my tutoring practice is that first, it really respects individual differences. So I don't have the script of my practice. So I use my evaluation and our interaction mediation or the tutoring is totally dependent on each other.
So again, we are interdependent. So without one's participation, tutoring cannot really unfold in in the desired way. Also, this is what I've learned that tutoring is a relationship. It's always to building a rapport with your tutees. And I do believe in even in an asynchronous context, I would also try to do this. Try to have this principle that I'm not here to correct them, or I'm not here to tell them what to do. And to build a relationship. Once they have this form, it gives me a lot of reflexibilities, and also as a tutor to reflect on my practice. The last benefit is that ESL students through this tutoring practice, they are more autonomous because they are sharing their opinions. They talking about why they write this example instead of that example, why they use this linking. And their responses during the practice can really change over time.
So in the first session students are not quite sure about their answers, but later in the tenth session or in the 12th session, there really they gain a lot of autonomy on what they want to do. So there is definitely some evidence to show that they can perform better through this kind of tutoring. And the drawbacks of DA informed writing tutoring is that for this kind of synchronous online tutoring, it can be challenging for novice tutors to implement, because it needs a very quick response to students problems, and the dynamic, dynamic nature of this kind of tutoring is that a tutor just needs to be very cautious and really focus on students performance. 
This is the end of my presentation and very much welcome if you have any questions or any comments about this presentation. Thank you for watching. This is my reference of this presentation.
