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My name is Doctor Adrienne Lamberti, and I'd like to talk about "Achieving the 'Inter' in 'Interdependence': Reframing a Theory of Expertise for Online Writing Center Relationships."
In the wake of COVID-19, the ways in which we teach and learn through online contact are being reconsidered--not only conventional relationships but also those comparatively recent to education.
Before the pandemic, for example, there were discussions of online learning models such as blendflex, where “students toggle between face-to-face, synchronous online and asynchronous online learning,and the volume of each is up to them." Now, such imaginings of hyflex and other online course materials are often discussed in terms of their logistical feasibility, as opposed to focusing on their educational innovation.
This presentation, meanwhile, advocates for reexamining the frameworks that theorize our online educational interactions, in keeping with a larger trend across disciplines. A recent editorial in a healthcare journal, for instance, questioned whether a long-standing philosophy called Statistical Process Control is even still viable in a field that increasingly relies on an approach called Network Science. As another example, a scholar of political economy recently advocated for ongoing Marxist theorizations of state capitalism, given increasing instances of what the author calls “state-capital entanglements.”
If we as educators endorse praxis as theory in action, then our practices can be no sounder than the theories they embody. Specifically, this presentation rethinks the framework of distributed knowledge networks and its potential for understanding the participants in a writing center community. The professional communication discipline typically has used this framework to focus on the expertise of a community’s participants…whether it’s a study of how information did and did not effectively circulate among NASA personnel during the time of the Space Shuttle Challenger disaster,or a study of how distributed knowledge can help service learning instructors to teach “digital media production as a new form of service.”
There is an opportunity, however, to imagine distributed knowledge networks as a theory not just of expertise but also of negotiation. Concurrent and post-pandemic studies of writing centers already are addressing how expertise now is being defined and enacted by administrators, staff and students. We see this in studies such as Jo Mackiewicz’s Talk about Writing, where expertise is discussed in terms of “identify[ing] the strategies of expert tutors” and what qualifies as being a writing “expert.”
Similarly, Georganne Nordstrom’s A Writing Center Practitioner’s Inquiry into Collaboration discusses expertise as a goal possibility for students entering a writing center space. Borrowing and rethinking distributed knowledge networks from the professional communication field can reveal how participants’ respective expertise is brokered during online writing center relationships.
The take-away here? Prioritizing conciliation of expert knowledge bodies can FLATTEN relational hierarchies and thus facilitate the “listening, wellness, and emotion in an online context” that are key to successful writing center work.
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