OWCA Special Interest Group Transcript

This session was held at the International Writing Center Association’s (IWCA) Listen. Learn. Lead. online event on Thursday, October 29, 2020.

Introduction to the Session

[bookmark: _GoBack][Jenelle Dembsey]: Alright, so thank you everyone for coming today. This is a special interest group for the Online Writing Centers Association. And we are so excited you are here today to learn more about our association and get to know us as the Executive Board. Next slide please.

Alright, so we have an agenda for today's special interest group. We're going to introduce you to the OWCA, we will introduce ourselves as the current Executive Board, and then we'll spend some time going over some opportunities that you have to get involved in our organization. We will talk about how you can become a member, how you can apply for Executive Board openings, how you can sign up for a committee, and also how you can donate to help support the OWCA. And then we'll have some time for questions, anything that we can further clarify, and then we'll have a discussion about how the OWCA can support you in 2021.

[bookmark: _z2npypkbwtwd]Introduction to the OWCA

[Jenelle]: Alright, so we'll start just by introducing and kind of giving an overview of the Online Writing Centers Association or OWCA. 

[bookmark: _c2zv4e9737vg]History

[Jenelle]: So just a little bit of our history. We actually started out-- you may have heard of us as the Online Writing Centers Community. We were mostly just a website that provided some resources and a scholarship archive and some free events for those doing online writing center work. And really the idea for the Online Writing Centers Community was formed at a special interest group at IWCA 2017. Sarah and our other colleague, Beth, hosted a special interest group that I attended, and we were all talking about how we just wish that there was more support and more of a way to connect with other people who were doing online writing center work. And we didn't really see that in the field at that time. So we mostly just created a website for resources, which we announced on July 23, 2018. And so we've been operating as the Online Writing Centers Community for about 2 years. 

And then this year, we decided to transition to become a professional association so that we can be a little bit more permanent in the field, have some more ethos, and hopefully be able to better support people, especially during COVID. So we've been pretty busy: on August 29, we became legally incorporated in the State of Ohio; on September 16, we voted in our bylaws for the OWCA; and on October 13, we officially announced the association to the writing center community.

What We’ve Done This Year

[Elle Tyson]: Yeah, so as Jenelle said, 2020 has definitely been an interesting year in general, but for the OWCA, it's been pretty exciting. We started a mentorship program to support professionals moving online during the pandemic for emergency remote teaching. We hosted 1 virtual conversation hour, and we've done 3 webinars.

As Jenelle said, we developed our articles of incorporation, our bylaws, officially obtained legal status in Ohio. We've submitted the application for our 501(c)(3) status with the IRS. It's the IRS, so, you know, your guess is as good as ours [for] when that will come through, but it should be within the next 3 to 6 months we're hoping. And we've recruited a little over 170 members since October 13 when we announced.

Our Goals for 2021

[Jenelle]: So some of our goals as an organization for 2021:

· Our big one, of course, is to increase engagement with our organization. As a new organization, we want to get more members. We want to have a full Executive Board and full committees and start having a lot of participation, so that we can get more things done and really expand what we're doing.
· We hope to obtain our 501(c)(3) status with the IRS. 
· Once we have that status, then we can apply to be an official affiliate of IWCA, so we hope to be able to do that this year.
· We hope to continue hosting regular webinars and other virtual events to support people doing online writing center work.
· We want to host our first annual virtual conference.
· I would also like for us to create some position statements on online writing center work, which I think is desperately needed.
· We want to expand and improve our scholarship archive that we haven't been able to really update this year. 
· We want to expand our mentoring program to be more involved and be more sustainable. 
· And of course, we want to create and invite a lot more online writing center resources and training materials that we can house for professionals doing this work.

Current Executive Board

[Jenelle]: So now we'll introduce ourselves as current Executive Board members, so you kind of know who is leading the organization.

Jenelle M. Dembsey, Founding President

[Jenelle]: I'll start with myself. So I'm Jenelle Dembsey. I am the Founding President. I have been in writing centers-- it's been 10 years as of 2020, so yay for finally hitting the 10-year mark. [laughs]

I started out 10 years ago as an undergraduate tutor, and I was also a graduate writing tutor. And when I was a graduate tutor, I was a graduate assistant, and I ran our online consulting program. At that writing center, they did about 5,000 asynchronous online appointments annually, and I coordinated that program, all of the training, and I absolutely loved it. And that position is what made me decide to stay in writing center work and to stay with administration. It helped me realize that I loved online writing center work, particularly because I have a very introverted personality. And so for me, I loved helping students but face-to-face consulting would just really drain me, and I found myself very physically and mentally drained after face to face consulting and not so much after online consulting. So that's really where I fell in love with it.

So I was an online coordinator for a couple of years, and then I was a full-time administrator at another writing center for about 4 and a half years. At the time that I left, I was a Coordinator for Technology and Accessibility. So I had started an online writing center there from scratch, doing asynchronous and synchronous appointments. And I think we had about a 93% increase in use since the pilot under that program. I was a co-founder of the Online Writing Centers Community in 2018. Currently, I am an Institutional Review Board Coordinator at Northcentral University, and I've started a writing support program-- fully online writing support program there for the IRB application.

And my research interests, of course, include online writing centers, but also include disability and accessibility. So it's very important to me that accessibility is centered in what we do as an association. You'll notice if you've attended any of our recent events that we have sign language interpreters available just as a standard, normal part of what we do. We make sure we have closed captions. We have transcripts on our videos. And so I really want that built into what we're doing as an association and to normalize that practice and set an example for other associations.

So you can see here in my pictures-- This is my dog, Jack-Jack. I love him. He is my fur baby. He's a little Jack Russell mix. He's so tiny and cute. And a fun fact about me is that I am very obsessed with dinosaurs. So there's a picture of me-- I think I went-- it was a Jurassic World show or something so I took a picture with the T.rex. And then yes, I do have a T.rex head. I actually have 2 and the blow-up T.rex costume that you see in all the memes. I do have that. I will be wearing it on Halloween. And I have lots of dinosaur shirts and sweaters. And I have a Jurassic Park background on Zoom. So there you go! That is me.


Sarah Price, Founding Vice President

[Sarah Prince]: I feel like Jenelle is kind of hard to follow [laughs] because I don't have such exciting interests. I am Sarah Price. I am the Founding Vice President for OWCA. I have around 17 years experience in writing centers.

I started out as an undergraduate tutor as an undergraduate and at grad school at Emory University in Atlanta, I was a graduate writing tutor and then I became a graduate writing fellow later on because I really fell in love with the work. During my time at Emory, I got my PhD in Women's Studies but decided I really loved writing center work, so I was-- I really wanted to get a job in writing center work. I was looking at that, although I graduated at the time of like economic recession and so I stumbled upon Walden University, and I thought, “Uh, this is never gonna work. I love face-to-face interaction with students.” So I started as a professional writing tutor there just in terms of, “I'll stick it out until I find a job in academia that I'm really in love with.” And here we are 10 years later, and I'm still at Walden [laughs] as Associate Director of resource management for Walden University. 

So all of our-- At Walden University’s writing center, all of our sessions are online with students. So I also head up our writing assessment, our website resources, all of our webinars, our interactive modules, our course visits. And Walden has residencies too online and in person, which my department is responsible for. I also teach writing courses, both grad writing courses and capstone, what we call dissertation workshops.

And I'm especially interested in online writing centers as well. In addition, I'm interested in WAC [writing across the curriculum] and writing center partnerships and asynchronous writing center sessions in particular.

I currently am in Peachtree City, Georgia, hence the golf cart if anyone's familiar. I saw a couple people from Georgia around here. But there's 90 miles of golf cart paths in Peachtree City. So most of my travel is done via golf cart. I actually take my children and pick them up from school on a golf cart--I have two boys--and it's sort of ridiculous but convenient, really convenient. [laughs] And I have two boys: Bennett whose 6 and Grady who is three. So that's probably why I have no other interests at this point in my life. [laughs] So Elle, take it away.

Elle Tyson, Founding Treasurer

[Elle]: Hello, everyone. I'm Elle Tyson. I am the Founding Treasurer. I'm the newbie. I've done about 5 years in writing centers. I've been a professional writing tutor, graduate assistant writing tutor, and I've done like some volunteer tutoring in undergrad, but you know nothing really official. And once I started the first writing tutor job, I was like, “Okay, that's it. This is what I want to do, you know, for the rest of my career.”

I'm currently the E-Portfolio Student Support Coordinator at Old Dominion University in Norfolk, Virginia. So we have a separate writing center and then the e-porfolio studio does mostly like digital composition tutoring. So, that is what I'm currently doing. My research interests are online tutoring and especially asynchronous screencasting, what we call video feedback for students because they see those two words and they're like, “I have no idea what that means.” So we make videos where we walk students through their e-portfolio and give them some feedback.

And I'm also the co-Treasurer of Humanities Behind Bars, which is an abolitionist group here in Norfolk, Virginia. And we have-- We do a lot of different things, but we teach in local jails, and we have a rotating community bail fund that we run, and we do a lot of things. But so that is kind of my treasurer background, what kind of brought me into this. 

I'm also a licensed hairstylist, so I always have different colored hair. My dog is a Hairless Chinese Crested, so he pretty much always has clothing on. You can see him here in his little unicorn costume. And then I really like plants, so I do a lot of gardening. I have a lot of house plants, probably too many house plants. So that's a little bit about me personally.

Beth Nastachowski, Founding Secretary

[Elle]: And then our Founding Secretary is Beth Nastachowski. She is away on maternity leave. Congratulations to her. She has a beautiful little baby.

She has been in writing centers for over 10 years. She was an undergrad writing tutor, graduate writing tutor, she's been a professional writing tutor, taught faculty, undergrad and graduate writing courses. Right now, she is the Associate Director for the Office of Writing instruction at Walden University Writing Center. And her research interests are online asynchronous writing instruction.

So that's us in a nutshell. 

Opportunities to Get Involved

[Elle]: Um, so we wanted to kind of let you guys know some opportunities to get involved with us in the Online Writing Centers Association.

Become a Member

[Elle]: So the first thing you can do is actually become a member. We have two types of membership: professional membership and student membership. Right now, they are currently free because we recognize that these are very strange times. But we will be deciding on some kind of fee for membership dues once the full Executive Board meets in 2021. They will not be really high fees or anything like that, but later on in the presentation, we'll go over a little bit kind of what that money would be spent on and kind of why it's important to be bringing in a little bit of money to just help support the services that we're doing. 

And you can go to OnlineWritingCenters.org/join/membership to become a member.

Serve on the Executive Board

[Jenelle]: Alright, we also have 6 open positions on our Executive Board. We have an opening for a Conference Organizer, 3 At-Large Representatives, and 2 Student Representatives. And so I'll discuss each of these positions individually. 

Can you go to the next slide, Elle?

Conference Organizer

[Jenelle]: Okay, so we do have a position for 1 Conference Organizer. This is a one-year term that is non-renewable, and they are a voting member of the Executive Board.

I'm particularly excited about this position because this is a little bit different from what most writing center associations do. So usually the conference organizer for writing center associations is not a member of the Executive Board and is actually kind of out there on their own doing the conference but not involved in the larger organization. And that's not the case with us. So this person would be a member of our Executive Board; they'd be involved in the day-to-day runnings of the organization and know the Executive Board. 

They’d also be hosting the conference fully online so that means that they also wouldn't need to go through their institution. So the person in this position will be chairing the conference committee, and they'd be planning the annual virtual conference. But they wouldn't have to jump through the politics of their own institution for resources or anything like that. They'll have support from within the OWCA to help them plan this conference. So they'll have support from our Treasurer, we’ll have the Diversity and Accessibility committees that can help work with them in designing that conference to be inclusive, we’ll have a Virtual Events Committee that will help them in making decisions about having the virtual conference, and we'll have a Website and Communication Committee that will help them do branding for the conference and build the conference website.

And so the good part about this position, about [the conference] being fully online, is also that that the conference committee does not have to be just people who happened to be in their physical location, right? Their conference committee can be people from all over the world with different skillsets and specializations to help them do this work. So the person in this position would have a lot of help and support from within OWCA to help us host our first conference.

At-Large Representatives

[Jenelle]: Then we have a position for 3 At-Large Representatives. These are 2-year terms that are non-renewable, and they are also voting members of the Executive Board.

The At-Large Representatives are mostly going to represent the interests of underrepresented individuals and/o institutions in online writing center work. And they'll be able to assist other Officers with tasks according to their own interests and professional goals. This is a good chance to be able to be a part of the organization, kind of apply your own ideas or initiatives or assist other Officers with initiatives. And the people in these positions will be a chair or co-chair of at least 1 long-term committee, and we'll discuss the committees in a moment. But yes, but that's the At-Large Representatives.

Student Representatives

[Jenelle]: And then we have positions for 2 Student Representatives. These are 1-year terms, and they are renewable. And these positions are voting members of the Executive Board as well.

The Student Representatives would be representing the interests of secondary school, undergraduate, and/or graduate students who are engaged in online writing center work. Similarly, there'll be able to assist other Officers with tasks according to their interests and professional goals. They could really come in with their own ideas or initiatives and kind of roll with that. And similarly, they would be chairing or co-chairing at least 1 long-term committee within the organization.

How to Apply

[Jenelle]: How to apply for these positions. So for these positions, the terms will begin in January 2021. The estimated time commitment for each of these positions is about 10 to 15 hours a month. And for the Conference Organizer, that will probably increase closer to the conference date, which they will be able to decide on.

Applications for all of these positions are due November 6, 2020, which is next week. So if you're interested or you know someone who is interested, all they need to do is email about a 250-word statement to board@onlinewritingcenters.org. And we have a page on our website where there's two questions-- each position has two questions that they can answer in their statement. And the website for that is OnlineWritingCenters.org/join/board.

And again, the deadline for that is November 6, and we plan to contact applicants by November 20. So if you're interested or you have any staff or colleagues who are interested, please encourage them to apply.

Sign Up for a Committee

[Sarah]: Okay, whereas Jenelle was selling you on the absolute joy it would be to
be on our Executive Board--which it would, so please apply--I'm going to talk specifically about our committee work. So if you feel like you want to get involved, but one of those Executive Board positions feels like too much, you know, we also have committee work. So we've got committees on Diversity, Accessibility, Virtual Events, Website & Communication, Mentoring & Resources, and our Liaison Committee. And I'm going to break those down for you now.

Diversity Committee

[Sarah]: So the first committee is our Diversity Committee. General responsibilities of that committee will be to assist OWCA with diversity and inclusion initiatives, to review organization resources and events for inclusivity, and to create resources and position statements. 

Now those initial tasks in 2021, so what we would like to see when that committee hits the ground running, is to advise OWCA on the inclusivity of our virtual events and the 2021 virtual conference. We're also asking that committee to draft a position statement on anti-racism in online writing center work. So that is the Diversity Committee.

Accessibility Committee

[Sarah]: Accessibility Committee-- Sorry, I'm just moving my chat around. So general responsibilities of the Accessibility Committee are to advise on accessibility of events, website resources, etc. and also to ensure our videos and materials are accessible before distribution. 

Again, those hit-the-ground-running 2021 tasks are to advise on accessibility of virtual events and especially the 2021 conference that we're planning and then to draft accessibility guides for presenters and attendees. And then finally to edit and review captioning and transcripts for our 2021 webinars. So that is the Accessibility Committee.

Virtual Events Committee

[Sarah]: Our Virtual Events Committee. General responsibilities include scheduling and facilitating regular virtual events, so our webinars. Hopefully, some of you, many of you have been to our webinars thus far. We're really looking forward to sharing that responsibility with a Virtual Events Committee. This doesn't include our annual conference. That's a separate committee because that'll be a different kind of work, but our Webinars Committee will do those virtual-- or excuse me, our Virtual Events Committee will do those webinars throughout the year, which are, you know, personally I think really rewarding and a really good community-building choice, right, like it's exciting to see the community we've built thus far through those webinars. So I think we can only expect for that to continue into 2021.

So their initial tasks next year will be to schedule webinars for 2021, to develop webinar protocols for presenters and facilitators, to collaborate with 2021 Virtual Conference Committees. So the Virtual Conference and the Virtual Events Committee will be working hand-in-hand, but they'll be separate committees. So that is the Virtual Events Committee.

Website and Communication Committee

[Sarah]: The Website and Communication committee. General responsibilities include managing and updating all content on the OWCA website. I know Jenelle is really looking forward to having some help in this regard. [laughs] So this includes event registration, membership software, scholarship archive, conference website, etc. 

Those hit-the-ground-running 2021 tasks are to analyze the current OWCA website and choose a new template, to research options for developing our 2021 conference website, and then, finally, to develop job aids for editing the website. So that is our Website and Communication Committee.

Mentoring and Resources Committee

[Sarah]: Next up is our Mentoring and Resources Committee. This again is something that we've been doing as a team thus far, and we've seen a lot of success. I think we've partnered a lot of fantastic people with one another. So we're excited about this work continuing through our Mentoring and Resources Committee. General responsibilities are to coordinate the OWCA mentorship program and to develop and expand online writing center resources. 

So initial tasks in 2021 are to revise and maybe even expand the mentorship program. Right now, we're sort of operating-- and frankly just me at the moment pairing mentors and mentees, which has been fantastic, but we'd love to sort of create some mechanisms to follow up with those folks and also figure out ways that we can expand that program to be more useful. In addition, we'd like to see that committee expand entries and tags in the scholarship archive and brainstorm additional resources to be created and collected. So that is our Mentoring and Resources Committee.

Liaison Committee

[Sarah]: Our Liaison Committee. And so what we have wanted to do for a really long time is reach outside of just that IWCA conference and just that IWCA listserv or the WCenter listserv and really reach those folks who might not be able to attend IWCA’s annual conference but are really engaged in a regional affiliations or other associations, right, that we just haven't had the bandwidth yet to reach. And so the liaison general responsibilities are to attend those annual conferences or events hosted by related associations, affiliates, or organizations. So we're really looking for folks who might already be affiliated with, you know, the regional affiliations or other relevant associations and to act as a liaison between OWCA and designated associations, affiliates, or organizations.

I think Jenelle said before, you know, we got together because we felt like we were doing this online writing center work in a vacuum, figuring out what worked best for our center but not really finding a lot in the literature and also not finding voices that could support or refute kind of what we're doing. So having these liaisons I think really helps to build our networking and really helps to build our community, so we can better serve online writing centers, you know, across various institutions and different institutional contexts.

So that group’s initial tasks for 2021 would be to determine related associations, organizations, or IWCA affiliate, so really think through who we'd like to learn more about and who we'd like to liaise with; secure liaison representation at related associations; plan attendance at upcoming 2021 events, so make sure those are covered; and then build a template for sharing across OWCA and designated associations so we are communicating back and forth. And that is our Liaison Committee.

Short-Term Committees

[Sarah]: So at this point, I know I have sold you on a long-term committee, so I'm hoping you're jotting down notes and saying, “I have interest in this, this, and this, and I plan to let Sarah, Jenelle, and Elle know.” But we also will have some short-term committees, and those short-term committees are there to sort of help us with immediate short-term needs. So OWCA will create these as they see fit-- or the Executive Board sees fit. In 2021, one of those short-term committees is the Virtual Conference Committee and that's going to be chaired by our Conference Organizer.

So you might be asked as part of these committee-- If you express interest, sorry, in these committees, you might be asked to write a position statement so just keep that in mind. We're excited to hear about your interest and we’ll definitely let you know in terms of position statements as we progress. I think some of this is on the next slide so I'm burying the lead here.

How to Sign Up

[Sarah]: Yes, how to sign up. So again committees will be assigned chairs and begin recruiting in January 2021. But please know that does not mean you have to wait to express interest until January 2021. We would encourage all of you who are interested in being a part of a committee to let us know your interest. So, sign up to be notified when recruitment begins. You can sign up by going to OnlineWritingCenters.org/join/committee. Again, this is not a promise. This is just saying, like, “Hey, I'd like to be involved in the Liaison Committee and here is

my state”-- Excuse me. “Here's my interest. This is me, letting you know.” And then when January 2021 rolls around, we’ll absolutely communicate with you about your interest in that committee. So again, hopefully one of these committees really piques your interest and perhaps you will be willing to join us in that way.

Donate to the OWCA

[Elle]: Alright, so the really fun part: asking everyone for money. But in all seriousness, these are our current costs. So to run the website costs money, the membership software, getting the sign language interpreters for each event, which is really important to us, and then also doing the paperwork and the fees for submitting the paperwork for the state and the federal level. And it all adds up. So this is really just the reason that eventually we’ll have dues. 

But also since we don't have dues right now, we do have ways set up that you all can donate if you do happen to have, you know, just a little bit of extra money that you can put towards this. We have PayPal and Cash App. And if you don't have either one of those, that is totally fine. The link actually goes to-- It's through PayPal, but you can just enter your credit card without having a PayPal account. So you don't have to actually sign up for either one of these. But if you have them, you can pay us through PayPal, you can pay us through Cash App with the cash tag $owcadonate. If you have your phone by you, you can just open the camera and actually just hold it up to the screen and these QR codes will take you to PayPal or Cash App, if you have those on your phone. And after this presentation, anytime you just feel inclined, and you're just like, “I really want to donate to them,” we have a donate page on our website. So that's just at OnlineWritingCenters.org/join/donate.

Questions 

[Jenelle]: Okay, so at this time I'll kind of stop and see if anybody has any questions or would like any additional information about anything that we have discussed so far, or anything that we can further clarify.

[Chris, attendee]:  Hi, I have a quick question that I just thought about. I know you said that there will be membership fees coming up. I would be able to use my institutional funds for a membership, but I don't think I could for a donation. So I'm just curious what the receipt would say. It's not going to say “membership,” right? It would say “donation,” so I would-- Right now, if I were to donate, it would need to be my own funds. But later on, I would be able to use institutional funds. I'm just curious about Like what's the receipt gonna say? Will it say “donation”?

[Jenelle]: Elle, could you answer that one?

[Elle]: Yeah so right now, since it's not actually membership fees, it would show up as a donation.

[Chris, attendee]: Okay, no problem. I was just curious about which to use.

[Jenelle]: Thank you. That's a great point. Any other questions at this time?

Okay, well, if any questions come up, you can feel free to post them in the chat, and we can answer them as they come up. Elle, can you go to the next slide?

Discussion 

[Sarah]: Okay. And before I launch into this discussion piece, I just wanted to say Elle and Jenelle, maybe I saw somebody else saying their receipt could perhaps say something about resources. So maybe that's something we can look into, the three of us, and kind of circle back because I do think, you know, if you're willing to give us money, Chris, like we'd love to take it. So maybe we can figure out a way. [laughs]

So what we'd like to talk about now in our discussion is how we can better support you. So, you know, we've spent the better part of three years at this point really thinking about online writing support, but I think it's always helpful as we expand our community to get a better sense of what you're looking for. What is missing for you right now? How can we support you? So you're welcome to comment in the chat box or via discussion. Feel free to unmute yourselves. Jenelle is going to be taking notes. And I think that's going to be visible, those notes, right? [Elle brings up Google Doc] Yes! See they're so good. I just say it, and it happens. 

So anyone want to start us off with things we can do for you? Or maybe what your institution needs or what you need to do online writing center work that perhaps you don't have?

[Erika, attendee]: I can go, sure. 

[Sarah]: Great!

[Erika, attendee]: So I am the “writing specialist,” even though my title does not reflect my job [laughs], at an entirely medical and health sciences graduate school. So we have graduate health sciences, medical, and dental students. And predominantly, the writing assistance that I have to provide comes for our public health degree, and it's a weird mix of, I guess, students who are in graduate school in a health sciences field but who also do not speak English as their first language. And so it's this, you know, big sort of mixture and problem. And so I think I always have a dilemma of, how do I-- I know how I can help the students, but I think part of the problem is that I'm just a band aid. And so how do I go the next level? And I think that with the online stuff, I want to do more but I kind of have capped out at what I am capable of doing I guess. I don't really know like where that would fall, in what kind of category [laughs], but that is currently my dilemma.

[Sarah]: Well that's really helpful, Erika. I mean I'm at a fully online institution that primarily serves graduate students, and a lot of our graduate students are not necessarily-- well a fair number of them are in the health sciences, too. So I'm thinking even mentorship-- like you and I could definitely get together and talk about, you know, ways to address those pieces too. It sounds like it's just you, though, is that right?

[Erika, attendee]: Yeah, so it is-- that's the other problem. It is just me. [laughs]

[Sarah]: You’re only one person. It’s a real problem, yes. [laughs]

[Erika, attendee]: Yeah and I mean, I have built a pilot writing program where I do-- it is entirely online and, you know, so I definitely have started to get help, but that is more an issue of “I don't have the money to pay everyone that I need.” [laughs] But just like, stuff like that, I guess. More of how do I reach these students who need more assistance than I think they're getting, you know, from their professors? And especially since obviously right now like all of their courses online so none of them can even go to see their professors in person.

[Sarah]: Right. 

[Erika, attendee]: So yeah.

[Sarah]: Yeah.

[Duane, attendee]: So my name is Duane Theobald. I'm the Coordinator of the Writing Center at the University of West Georgia. So we moved-- We've done a little bit online asynchronously prior to COVID. When COVID hit, we moved. We have limited face-to-face right now, asynchronous, and synchronous. And so one of the things that I'm interested in is since we are now online in a couple different ways, we are now able to serve our graduate population, which is fantastic because most of them are online. 75% of our graduate students are actually college education students. So people who are professionals, administrators, teachers, things like that. 

One of the things that I'm running into is I'm struggling with how to best connect and market to those students. Face to face, it's a little bit easier, although it is a little bit complicated right now because most of our students are not on campus right now. So it's kind of been throwing things to the wall and see what sticks. But with the graduate students, I know that the kind of marketing I've done in the past for typical undergrads is not going to work the same. So although I'm always curious to kind of learn-- I mean marketing is my area anyway when it comes to our center and I've done a lot of that work and branding. But I'm always curious to see how I can better connect to the graduate students and not just offer them our services, but also find out what they need and figure out how we can implement new things into our services.

[Sarah]: I love that idea, too, because I think you're right, Duane, in talking about-- I feel like that there's not a lot out there anyways for online writing center support, but also most of it is geared toward traditional undergraduate students. And so thinking about graduate students, specifically marketing and even just addressing them as a distinct population, I think would be really useful. So I appreciate that, too. And Erika that's, you know, I think probably resonating with you too.

[Erika, attendee]: Yeah, I think definitely too, especially since I came from, you know, lit[erature] backgrounds, and I had had some scientific writing stuff that I did at various places, but obviously now, that's *all* I do. And so I think it was getting used to that field. And so I think that's even another area of not just graduate students online but also just, you know, writing center scholarship and assistance that is on non-humanities–based writing assignments. [alughs] Even just learning like AMA style, that was a whole new ballpark for me, you know. So things like that.

[Sarah]: Which I think is like when we get in that writing in the disciplines/writing centers, what those partnerships look, what to do if there is no partner in your case, Erika. [laughs]

[Erika, attendee]: It's just me. [laughs]

[Duane, attendee]: Well one of the things that I'm actually doing. This evening, I'm doing at seven o'clock [laughs]-- is I'm doing an APA workshop. I marketed-- I sent out some feelers to just some College of Education faculty that I'm friends with. And I said, “Could your students benefit from this?” They were like, “God, yes, please can you schedule it? And can you schedule it at a time when the working adults can attend?” And I said, “Absolutely.” So it actually got all the way to, I think, the Associate Dean of our Education college, and he sent it out. So that's kind of at least a small way for me to kind of dip my toes a little bit and what the graduate students need, what the faculty see as needs, and then to again give them information on a topic that they need, but also kind of use that as a bait and switch of, “Well here's information. Now here's how we can continue to help you and serve you moving forward.”

[Sarah]: Mm hmm. I like that approach too.

[Erika, attendee]: I would even say, not to monopolize everything, but you know I think coming-- having been at where I am now for two and a half years, the people that I work with are *all* about the quantitative research and so trying to prove to them, you know, where some of the things that I'm doing or want to do are grounded in scholarship. They look at some of the stuff that's published in writing center work and are like, “That's not, that's not quality research” and so things like that I think are often something I've been-- I always keep an eye out for. Like they want things that are more in line with how they run studies and how they want research, which are all these, you know, crazy studies with lots of IRB approvals and whatnot, as Jenelle probably knows. [laughs]

[Jenelle]: I do, I do know. [laughs]

[Sarah]: And I see, yeah, I see. Okay, yeah, people sort of affirming. I agree, even like even how to, you know, maybe having those pieces about quantitative research or research studies. Great, I see Jenelle typing that too. So we're trying to reflect what we've seen in the chat box too. Does anyone have anything on their minds that is missing here?

I'm curious about-- I'm going to just bring this up cause I don't know if I see it, but the technologies piece. Does everyone feel comfortable with the online technologies that they're using, or is that a need?

[Hideki, attendee]: I don't know that-- This is Hideki. I don't know that I would identify that as like a need necessarily, but I love the idea of having conversations about like these-- because there's so many technologies. You know, I think in even in the span of a week, I have three different conversations about what other platforms we could use. Students will ask us, “Do you guys use this one?” And I'd love to be able to have conversations about that. I think that's a really intriguing idea to see what other people are doing, what they like, what they don't like, how it might be applied in our individual centers.

[Sarah]: Agreed. And I think-- Hideki, it's good to see you by the way. And also what we've tried to do is have those conversations previously about technologies and even-- I think what we realized is we even need to break those common-- like we've got to break them down into smaller pieces because there is such a wide swath of technologies that people use. So saying like “what works for you?” is way too broad for an hour. So I think that's a great idea. And I think having those discussions and then even having some sort of, you know, even talking points or information outside of that would be really useful. And I see people signing off. And I want to be respectful of time. Jenelle, we end at six right? At the top of the hour?

[Jenelle]: Correct, yes.

[Sarah]: Okay, so please again, you can always email us if you have any ideas that we didn't address here. We'd love to hear those. Don't worry, I promise we will follow up with each and every single one of you. [laughs] Let us know if you're interested in those Board positions. Let us know if you're interested in committees. We would love to have as many of you as possible on board. We're really trying to grow this important work at this point. So as much support as we can get or you're willing to give would be fantastic. So thanks for spending the better part of an hour with us and hopefully we'll be in touch soon.

[Jenelle]: Yes, thank you all so much for coming in. And I can stay on for a little bit if anyone has questions that they want to stay on for. But otherwise, thank you so much for being here today. We hope you have a great rest of your day or great night depending on what time zone you're in. Thanks for hanging out with us.

[Elle]: Bye, everyone. Nice to meet you all.
