Chat Conversation for “Shaping Online Tutoring Practice: Research and Reflection over Replication” 

Jenelle Dembsey [facilitator]: Feel free to post any questions for Lisa here! We will compile them for later
[bookmark: _GoBack]Zayra C.: Should we record synchronous tutoring sessions so that the writer can review the session if needed? Does that imply that the session wasn't effective?
Catherine S.: Our students want to drop off their papers and have them "proofread" or "fixed" -- in-person and synchronous sessions help avoid that.  Are there good resources for my staff on making asynchronous appointments not that?
Bri L.:	For folks who have implemented screencast or recorded asynchronous feedback, what platforms/software are you using? How are you storing and sending these potentially large files?
Amy S.: Hi Zayra, our university records synchronous tutoring sessions. Students often want to review their sessions later. 
Amy S.: Hi Bri, we use Screencast'O'Matic to record 5-7 minute video reviews. We upload the videos to Google Drive and share links with students. 
Lucia P.: Hi Zayra,  recorded zoom sessions can  also generate  a link to share
Lucia P.: Sorry, that was for Bri’s question  about files.
Bri L.: Thanks, Amy & Lucia!
Elise V.: Ditto Catherine's question -- I love the idea of a screencast response, but many students don't know how to *ask* for helpful feedback and just ask for 'fixing' -- how have folks dealt with that?
Vicki K.: Catherine,  Check this out:  https://www.slideshare.net/danbrown333/color-grammar-feedback-by-dan-brown    It offers info on how to color code errors and then let writers correct what they are able.  This could be useful for asynchronous grammar focused sessions.
Catherine S.: Thank you Vicki
Marilia F.: About asynchronous tutoring. Never offered that and I would like to know the procedure: how much time does the tutor have is allotted to cover the writing piece??
Lucia P.: Would love to hear about how folks train tutors to do asynchronous feedback…. what considerations are  important?
Sarah Prince [facilitator]: Hi, Marilia, we give our tutors roughly 30 minutes per paper and then 15 minutes for logistics in WCOnline and connecting with the student.
Marilyn G.: For synchronous tutoring, what are the pros and cons of video versus audio-only?
Lisa S.: Following along with the audio/screencast options for feedback, I love the idea, but how do we address issues of equity and accessiblity?
Marilia F.: And this feedback could go through email, Moodle or any other learning management system,?? Not acquairted with screencast.
Sarah Prince [facilitator]: @Marilia, yes! We use WCOnline, and we upload the paper with embedded short videos and comment bubbles. You don't have to use screencast; it is really what is available to you.
Marilia F.: @Sarah, thanks
Vicki K.: One consideration for training tutors for asynchronous feedback:   Teach them about style and focus of comments and let them look at existing comments to code them for style and focus.  This allows for a great jumpstart to discussion of which comments seem most useful to writers.  Style might be things like whether the tutor is correcting things for the writer vs. interacting with the writer.  Focus might be things like content, organization, grammar errors, etc.
Lucia P.: That’s a really neat idea, Vicki. Thank you.
Margaret S.: Marilia, in our center, all consultations (f2f and both synchronous and asynchronous) last for up to 45 minutes. For all sessions, the consultant does not read in advance. Written feedback in asynchronous sessions takes the form of a letter to the writer that addresses their concerns (responding as a reader, asking open-ended questions, sometimes a series of questions to ~approximate the consultants’ side of a conversation).
Sarah Prince [facilitator]: Agreed. We use the model of identify (patterns of error), explain why it is a problem. address it 1-2 times in track changed with accompanying comment bubble, and then use color coded highlighting to identify the errors throughout the remainder of the review.
Robert B.: @Margaret no marking of the paper?
Sarah Prince [facilitator]: ...in asynchronous sessions
Vicki K.: We did extensive training for our tutors for both synchronous and asynchronous.  If anyone wants to chat further about what we did, feel free to email me later.  vkennell@purdue.edu
Michael G.: What does the research say about the amount of time allotted for asynchronous tutoring? We're limiting to 1 hour to review a draft, but some tutors feel rushed.
Wendy S.: @Vicki: thanks!
Margaret S.: Robert, that’s right, no marking of the paper, or track changes or insert comment. When consultants want to discuss, say, a specific sentence in a draft, they copy and paste the sentence into their letter (a Word doc) and discuss it there.
Catherine S.: Thank you, Vicki.
Marilia F.: Interesting. I assume even more care for this feedback (as it will be written or audio recorded) and more time to produce than online synchronous or f2f
Robert B: @Margaret thanks.  What feedback do you have from students/clients?
Marian T. C.: I find that the WCOnline chat is great for proving students with further online resources. One thing I do is to explain the resource to them briefly/how to use it/go over the resource together, and then they can take the links with them for future reference/independent learning. So far, they’ve responded really well for that (for context, I mostly work with EAL students).
Katie D.: We have an OWL submission form, where students can choose written, audio, or screencast feedback
Katie D.: in addition to describing the assignment, concerns, etc
Kristin R.: To echo Vicki K's comment re. training tutors for asynchronous work: focus on responding as a reader (versus as an editor...we have several handouts and exercises for this). For example, the tutor needs to provide choices for the writer--not give "fixes" or make executive decisions.  Tutors can pose questions in marginal comments, provide a link to a resource or example, and provide models (again choices) with rationale or explanation rather than fixes.  These moments often happen in marginal comments in the draft; then, our tutors provide brief summative/global feedback in a cover note/email that contextualizes the responding session that has taken place.  Tone is also important, of course.
Sarah Prince [facilitator]: Yes, asking students how they prefer to get feedback is a great strategy. Some of our students love video feedback, while others only prefer written comments due to bandwidth issues or learning styles
Sarah Prince [facilitator]: Yes, same @Katie
Erlinda C.: How much feedback should we give when we do asynchronous online tutoring?  
Margaret S.: @Robert, our exit surveys from writers are quite positive for all kinds of consultations, including asynchronous. Historically writers making asynchronous appointments also make f2f and synchronous online appointments.
Alexis H.: The Google Loom app is pretty easy to use for screen recording, too, if you’re a Google campus.
Robert B: @Margaret: Rock on!
Maureen M.: To help our consultants focus, we have the student choose ONLY one HOC and one LOC. (We also have the option for our consultants to choose for the student; although, we try to encourage the student making the choices.) We only provide marginal comments for that specific HOC and that specific LOC. We have an overall letter of feedback to allow the consultant to provide some quick comments for other issues or to insert links for resources to support other concerns. Our online sessions are all one hour. Based on this webinar, we will be piloting using some screen casting in place of the letter. 
Marilia F.: Yeah hoping a lot. Tksfor all the comments
Kristin R.: Per Lisa's current remarks, asynchronous tutoring benefits from limits (time for the tutor--don't try to do too much or cover anything) and agenda-setting (the intake forms can ask the writer to help set the agenda, prioritize).  Sometimes page limits if applicable, etc.  Also a limit to the number of comment bubbles any writer can process and understand! :)
Erlinda C.: Thanks so much for this awesome presentation. 
Wendy S.: yes, thank you!
Alexis H.: Thanks, all!
Elle Tyson [facilitator]: thank you all for coming!
Jim P.: Thanks, all!
Megan B.: Thanks so much, Lisa! I really appreciate all your helpful advice. 
Candis B.: Thank you lisa and all!
Maureen M.: Thank you Lisa. Thank you Janelle. Thank you to the interpreters. 
Marilia F.: Thanks a lot!!!!
Lucia P.: This was SO brilliant and helpful.  Thank you!
Robert B.: Good job, everyone!
Duane T.: Thanks, all! :)
Sarah Prince [facilitator]: Thanks to all of you for joining us! Please join us for our next session! We'd love to see you all there!
James S: Thank you very much!
Lorelei W.: TY!!
Margaret S.: Thank you for the wonderful presentation! And thanks for the interesting and useful comments in the chat!
Marilyn G.: Thank you!
Stephanie D.: Thank you all so much for your questions and feedback!
Amy S.: thank you
Zayra C.: Thank you
Michael G.: thank you
Toni C.: Thank you all!
Wendy W.: Thanks so much! great
